
Philly311
311 provides direct access to City government information, services, and real-time service updates. Multiple languages are available.

Interact with 311 online Trending requests

Elected officials

Mayor

City Council 

Courts

District Attorney 

City Controller

Sheriff 

City Commissioners

Register of Wills

Open government

Philadelphia Code & Charter 

City records

City agency regulations

Executive orders

Honesty in government

Voting & elections

Open data

City organization chart

Connect with City government

    

   

  
Departments and other agencies

Service directory

Programs & initiatives

Publications & forms

Terms of use Right to know Privacy Policy Accessibility

Apply for a Homestead Exemption

Correctional facilities

Pay a parking violation

Pay a water bill

Pay a Real Estate Tax bill

Search for property information

Trash and recycling schedule

Turn water service on or off

Service updates

  City
City offices are open for regular business hours. Some services are being offered online or
by appointment. To learn more, check with your department of interest.

  Transit For information on a specific SEPTA route, view the real-time system status. 

  Trash &
recycling

Trash and recycling collections are on a holiday schedule. Set materials out one day behind
your regular day.

The latest news + events

More from the City of Philadelphia
Get the latest announcements, posts, press releases, and events.

GO TO THE LATEST

SEE ALL FEATURED ›

Common resources

welcome to

PHILA.GOV


Find

trash day

💳
Pay
a bill

💼
Explore
City jobs


Search for a

property

📰  FEATURED

Apply for the Philadelphia Board of Education
February 14, 2024

📰  FEATURED

Getting started on day 1

January 5, 2024

📰  FEATURED

An open letter from Mayor
Cherelle L. Parker to
Philadelphians

January 4, 2024

📰  FEATURED

An open letter from Mayor Jim
Kenney to Philadelphians

December 31, 2023

Parks & Recreation Finder
Use our app to search for activities, parks, rec centers, and

more.


Contracts Hub
Find contract opportunities and vendor

information for your business.

🖹
Licenses, inspections &
permits
Get a license, apply for a building permit, get a

property certification.


Visit Philadelphia 

Visitphilly.com is the official visitor site for

Greater Philadelphia.

REPORT A PROBLEM

ASK A QUESTION

TRACK A REQUEST

GovTV


Due to extremely cold conditions, the City is implementing special measures to keep people who are homeless safe. If
you see someone who needs shelter, call (215) 232-1984.

An official website of the City of Philadelphia government Here's how you know  English  Español  中⽂  🌎 

🔍Programs Departments Tools Publications 📰 NewsServices

https://www.phila.gov/departments/philly311/
https://www.phila.gov/departments/mayor/
http://phlcouncil.com/
http://www.courts.phila.gov/
https://phillyda.org/
https://controller.phila.gov/
https://phillysheriff.com/
https://vote.phila.gov/
https://www.phila.gov/departments/register-of-wills/
https://codelibrary.amlegal.com/codes/philadelphia/latest/overview
https://www.phila.gov/departments/department-of-records/
https://www.phila.gov/departments/department-of-records/proposed-regulations/#/
https://www.phila.gov/departments/mayor/executive-orders/
https://www.phila.gov/programs/integrity-works/
https://vote.phila.gov/
https://www.phila.gov/programs/open-data-program/
https://www.phila.gov/documents/city-of-philadelphia-organization-chart/
https://www.facebook.com/cityofphiladelphia
https://twitter.com/PhiladelphiaGov
https://www.instagram.com/cityofphiladelphia/
https://www.phila.gov/departments/office-of-innovation-and-technology/phlgovtv/
https://www.youtube.com/user/PhilaGov
https://www.flickr.com/photos/phillycityrep
https://github.com/CityOfPhiladelphia
https://www.linkedin.com/showcase/phlcitycareers
https://www.phila.gov/departments/
https://www.phila.gov/services/
https://www.phila.gov/programs/
https://www.phila.gov/documents/
https://www.phila.gov/terms-of-use
https://www.phila.gov/open-records-policy/
https://www.phila.gov/privacypolicy
https://www.phila.gov/documents/ada-policies/
https://www.phila.gov/services/property-lots-housing/property-taxes/get-real-estate-tax-relief/get-the-homestead-exemption/
https://www.phila.gov/departments/philadelphia-department-of-prisons/about/facilities/
https://onlineserviceshub.com/ParkingPortal/Philadelphia
https://secure8.i-doxs.net/CityOfPhiladelphiaWRB/SignIn.aspx
https://www.phila.gov/services/payments-assistance-taxes/make-a-payment/pay-your-real-estate-tax/
https://property.phila.gov/
https://www.phila.gov/services/trash-recycling-city-upkeep/find-your-trash-and-recycling-collection-day/#/
https://www.phila.gov/services/water-gas-utilities/become-a-water-customer/
https://www.phila.gov/departments/
https://realtime.septa.org/
https://www.phila.gov/the-latest
https://www.phila.gov/the-latest/archives/?templates=featured
https://www.phila.gov/trashday
https://epay.phila.gov/paymentcenter/accountlookup/
https://www.phila.gov/jobs/
http://property.phila.gov/
https://www.phila.gov/parks-rec-finder/
https://contracts.phila.gov/
https://www.phila.gov/departments/department-of-licenses-and-inspections/
https://visitphilly.com/
https://www.phila.gov/services/safety-emergency-preparedness/natural-hazards/code-blue/
tel:2152321984
https://www.phila.gov/#
https://www.phila.gov/
https://www.phila.gov/es/
https://www.phila.gov/zh/
https://www.phila.gov/
https://www.phila.gov/programs/
https://www.phila.gov/departments/
https://www.phila.gov/tools/
https://www.phila.gov/documents/
https://www.phila.gov/the-latest/
https://www.phila.gov/

